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Challenging Situations in Inclusive Classrooms –
Development and Evaluation of a Seminar 
Concept for Inclusive Teacher Education

 Trägt das neue Lehr-Lernformate zu 
einem Zuwachs von inklusions-
pädagogischen Kompetenzen bei?

 Welche Kompetenzen werden primär 
erworben und hinsichtlich welcher 
Kompetenzen besteht weiterer 
Entwicklungsbedarf?

 Welche inklusionspädagogischen 
Kompetenzen werden als besonders 
wichtig eingeschätzt und müssten 
demnach stärker innerhalb der Lehre 
fokussiert werden?

 Schätzen die Studierenden sich nach 
dem Seminar als selbstwirksamer 
ein?

Short information about the dissertation project: Concepts for inclusive education - new competencies for 
teaching/learning formats in challenging situations of inclusive classrooms
Keywords: Strategies for possible actions and competence in inclusive teaching, professional approaches, pedagogical 
knowledge, effectiveness of seminars, problem oriented teacher training,  the method of role play
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► Seminar Concept

Evaluation design:
 a quasi-experimental design 

(experimental group and control group) 
with a pre-post measurement

 using case vignettes as evaluation 
instruments 

 evaluation method: content analysis 
(qualitative and quantitative)

“

Highly qualified professionals: in order for teachers and 
other education professionals to be prepared for inclusion, 
changes are needed in all training aspects – training 
programmes, daily practices, recruitment, finances, etc. 
The next generation of teachers and education 
professionals must be prepared to be teachers/trainers for 
all learners; they need to be trained not just in terms of 
competences but also of ethical values.”  
(European Agency for Special Needs and Inclusive 
Education, 2014, p. 8)

► Epistemological Interest ► Methods

Theoretical framework:
Input by the lecturer
Development of possible 
actions (theoretically): Group 
work, working with texts that 
contain practical and concrete 
models for possible actions
Role play: A special case 
vignettes which is based on 

the previous established  theoretical framework is applied in action; 
subsequently, there will be an assessment and reflection of the strategies for 
possible actions with the whole group
Naming alternative strategies for action: Strategies for possible actions 
are reapplied, consolidation and gain of new possible actions
Content: Challenging and disruptive situations in heterogeneous 
classrooms; working with parents in context of an inclusive school system; 
cooperation and co-teaching as a need for teaching in inclusive settings
Target audience: Students of teacher education in the 4th, 5th and 6th 
semester of their bachelor studies

► Research Questions
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The following questions are focused on:
(Based on the European Agency for 
Special Needs and Inclusive Education)
Knowledge: Is this seminar concept 
able to improve knowledge of inclusive 
education?
Attitudes: Does the seminar concept 
change attitudes towards inclusive 
teaching?
Skills: Do students gain knowledge of 
possible actions in inclusive classrooms 
with the help of this seminar?
Which possible actions do students gain 
in this seminar and do they know more 
possible actions than they did before?

“All teachers should develop the skills to 
meet the diverse needs of all learners. In 
their initial and continuing education, 
teachers should be equipped with the skills, 
knowledge and understanding that will give 
them the confidence to deal effectively with a 
range of learner needs.” 

►Previous Steps 

Concept of
the seminar

Development 
of a survey

sheet

Pilot run and
survey

►Example of a case vignette

“Recent research on teaching competencies in inclusive 
contexts has its limits when it comes to portraying  
pedagogical competencies of professional knowledge and 
proficiency. However, questionnaires can help to collect 
data on actual knowledge about pedagogical proficiency. 
Included in these questionnaires are special case 
vignettes that record effective strategies and instructive 
methods.” (Przibilla et al., 2016, p. 39; translation: VH). 

(European Agency for Special Needs 
and Inclusive Education, 2011, p. 15).

- Concept of the seminar „Challenging Situations in Inclusive Classroom”
- Development of case vignettes/descriptions of potential situations
- Development of a survey sheet
- 3 pilot runs of the survey sheet in experimental groups & one pilot run of the     
survey sheet in a control group 
- Pilot runs of the survey sheet for general pedagogical knowledge for inclusive 
teaching (summer semester 2017)
- Winter semester 17/18: Finalization of the survey sheet & survey in two seminars 
& parallel survey in a control group
- Summer semester 2018: Final survey in an experimental group & a control group

The project “Performing Heterogeneity and Inclusion – Future Strategy 
for Teacher Education” is part of the “Qualitätsoffensive Lehrerbildung”, 
a joint initiative of the Federal Government and the Länder which aims 
to improve the quality of teacher training. The programme is funded by 
the Federal Ministry of Education and Research.
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